The Power of Purpose: How leaders who align personal and organisational values create real
impact by Hershitaa Pandey.

References used in this article:

Aguirre, C.M., Tschang, F.T. and Lépez, M. (2025) Rethinking Internal Communication. Vienna: World Scientific
Publishing.

Alloza, A. and Gallardo, A. (2023) Thought Leadership on the Revolutionary Developments in Organizations. Springer.

[ Deloitte (2020) Global marketing trends: Bringing authenticity to our digital age. Available at:
https://www?2.deloitte.com/us/en/insights/topics/marketing-and-sales-operations/global-marketing-trends.html
Financial Times (2022) Patagonia founder gives away company to fight climate crisis. Available at:
https://www.ft.com/content/668d9544-28db-4ad7-9870-1f6671623ac5

Goger, M. (2022) Inspirational Leadership: Sinek’s Start with Why as a Human-Centered Concept in Strategic
Management. Master’s Thesis.

Harvard Business Review (2018) How Microsoft Became Innovative Again. Available at: https://hbr.org/2023/02/how-
microsoft-became-innovative-again

Hong, P., Tran, O. and Banchuen, P. (2021) ‘Organizational purpose in global value chains: Beyond efficiency’, Journal of
Operations Management, 67(5), pp. 417—-429.

HR Magazine (2015) Leading for purpose and profit. Available at:
https://www.hrmagazine.co.uk/content/features/leading-for-purpose-and-profit

IMD Business School (2016) Wells Fargo was lacking values-based leadership. Available at:
https://www.imd.org/research-knowledge/leadership/articles/wells-fargo-was-lacking-values-based-leadership/

B Kempster, S. and Jackson, B. (2021) ‘Leadership for what, why, for whom and where: A responsibility perspective’,
Leadership & Organization Development Journal, 42(1), pp. 78-92.

Knowledge at Wharton (2022) Will Lush's Decision to Deactivate Social Media Pay Off?. Available at:
https://knowledge.wharton.upenn.edu/podcast/knowledge-at-wharton-podcast/will-lushs-decision-to-deactivate-social-
media-pay-off/

McKinsey & Company (2021) Help your employees find purpose or watch them leave. Available at:
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/help-your-employees-find-
purpose-or-watch-them-leave

Patagonia (2022) Pressroom. Available at: https://press.patagonia.com/media

Rey, C., Bastons, M. and Sotok, P. (2019) ‘Purpose-driven organisations: Management ideas for a better world’, Journal
of Management Development, 38(1), pp. 3-17.

Unilever (2022) Defining a new era for sustainability leadership. Available at: https://www.unilever.com/news/news-
search/2024/defining-a-new-era-for-sustainability-leadership/

Vuckovic, A. and Talbot, E. (2025) ‘Moral complexity and empathetic leadership’, Leadership Quarterly, 36(2), pp. 201—
221.

Zeno Group (2020) Unveiling The 2020 Zeno Strength of Purpose Study. Available at:
https://www.zenogroup.com/insights/2020-zeno-strength-purpose



https://www2.deloitte.com/us/en/insights/topics/marketing-and-sales-operations/global-marketing-trends.html
https://www.ft.com/content/668d9544-28db-4ad7-9870-1f6671623ac5
https://hbr.org/2023/02/how-microsoft-became-innovative-again
https://hbr.org/2023/02/how-microsoft-became-innovative-again
https://www.hrmagazine.co.uk/content/features/leading-for-purpose-and-profit
https://www.imd.org/research-knowledge/leadership/articles/wells-fargo-was-lacking-values-based-leadership/
https://knowledge.wharton.upenn.edu/podcast/knowledge-at-wharton-podcast/will-lushs-decision-to-deactivate-social-media-pay-off/
https://knowledge.wharton.upenn.edu/podcast/knowledge-at-wharton-podcast/will-lushs-decision-to-deactivate-social-media-pay-off/
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/help-your-employees-find-purpose-or-watch-them-leave
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/help-your-employees-find-purpose-or-watch-them-leave
https://press.patagonia.com/media
https://www.unilever.com/news/news-search/2024/defining-a-new-era-for-sustainability-leadership/
https://www.unilever.com/news/news-search/2024/defining-a-new-era-for-sustainability-leadership/
https://www.zenogroup.com/insights/2020-zeno-strength-purpose

